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Philosophy of Residence Life  

North Georgia College & State University embraces the          
philosophy that living in a campus residence hall is an 
important part of the university experience. The learning 
that occurs through experiences in decision-making, 
critical thinking, and taking responsibility within the  
residence halls will be invaluable throughout oneôs life. 
The following statements describe the beliefs and goals 
that form the philosophical foundation of the Residence 

Life Program: 

¶ Encourage and respect students as emerging adults. 

¶ Provide a clean, safe, enjoyable residential            
environment. 

¶ Promote an environment conducive to study and   
academic pursuit. 

¶ Increase student appreciation of different cultures, 
races,  values, and lifestyles. 

¶ Promote the development of healthy and meaningful        
relationships among students. 

¶ Encourage self-exploration and self-challenge:     
emotionally, intellectually, physically, spiritually,   
occupationally, and socially. 

¶ Teach life skills such as critical thinking, decision-
making, communication, and personal responsibility. 

¶ Provide challenge and support for students as they 
explore developmental issues. 

¶ Encourage and promote leadership, volunteering and      
community service as an important component of 
citizenship in any community. 
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IMPORTANT DATES FOR RESIDENCE LIFE  
Spring Semester 2012  

 

January 
5 10AM: Residence Halls open to new freshmen/transfer 

students  
5 12PM: Traditional Residence Halls open to returning    

students  
9 Announced Fire Drills in Residence Halls 
25 Residence Life Spirit Night at the basketball games 
30 Room Change Applications are available 
30 Resident Assistant (RA) Applications are available 
 
February 
1  Housing Applications for 2012-2013 year  
 available to current residents with less than 50 hours  
3 Room Change Application Deadline 
10 RA Application Deadline 
12 6PM: RA Applicant Group Interview/Orientation  
20-24 RA Applicant Interview week 
 
March 
1 Housing Applications for 2012-2013 year available 
1 Residence Life Trivia Night 
9 6PM: Traditional residence halls close for Spring Break  
18 12PM: Traditional residence halls open 
 
April 
2 ï 6 RA Appreciation Week 
18 Res.Life Bucks Auction 
24 Dead Hall begins 
28  Spring meal plans end 
29  10AM: Traditional Residence Halls close  
 
May 
7 12PM: NG Suites Close  
15 NG Suites & Owen Hall open for summer semester 
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North Georgia Residency Policy  

The North Georgia Residency Policy is as follows: 

Full-time students who have NOT earned 60 semester hours or lived 

four semesters in university housing must live on campus. Summer 
terms spent in residence in university housing cannot be applied toward 

the four -semester requirement. Students may live off-campus if they:  

¶ live with and commute daily from the permanent legal residence of 

parent(s) or grandparent(s) within a fifty -mile radius from campus; 

¶ are married or divorced;  

¶ are 21 years of age or older; OR 

¶ have completed two years of successful active military service. 

 
A waiver of this policy will be considered in individual cases for unique 

hardships. Prospective students should submit requests to the Office of 
Undergraduate Admissions. 

 

Current students should submit to the Office of the Vice President of 
Student Affairs. 
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IMPORTANT DATES FOR RESIDENCE LIFE  
Fall Semester 2011  

 
August 
13 Residence Halls open to freshmen only   
 (please see room assignment letter for specific times) 
14 Residence Halls open to upperclass residents  
 (please see room assignment letter for specific times) 
14 Freshmen curfew begins (Sundays ï Thursdays 10:15PM) 
17 10:30PM: Announced Fire drills in residence halls 
 
September 
1 Curfew Ends 
6 Room Change Applications are available 
9 Room Change Application Deadline 
22 RHA ï Recyclemania 
23-24 Family Weekend 
28 ResFest 
 
October 
12 8PM: Casino Night  
19 RD Appreciation Day 
31 Residence Life Halloween Event (open to the public) 
 
November 
1 Spring Housing Cancellation Deadline 
7 Room Change Applications are available 
9 Housekeeping Appreciation Day 
11 Room Change Application Deadline 
16 Res.Life Bucks Auction 
22 6PM: Traditional Residence Hall close for Thanksgiving  
27 12PM: Traditional Residence Halls open  
30 Dead Hall begins 
 
December 
6 Fall semester meal plan ends 
7 10AM: Traditional Residence Halls close 
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Important Phone Numbers (continued)  
 
Community Emergency Resources  

Dahlonega Police and Fire Department  911 
Ambulance     911 

Chestatee Regional Hospital   706-864-6136 

Poison Control     800-282-3171 
Rape Response     800-503-RAPE 

Drug and Alcohol Hotline   800-527-5344 
 

Local delivery phone numbers  
Dominoôs     706-864-3300  

Papa Johns     706-864-4321 

Hoka Hoka     706-867-0226 
Magic Wok     888-395-4771   

Pizza Hut     706-864-7592  
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PAGE 5 Introduction and General Information  
 
Welcome to the Residence Life Program at North Georgia.  We are 

excited about your upcoming arrival to our campus and are enthusiastic 
about the opportunities for fun, growth, and development that being a 

part of a residence hall can offer you.  The Office of Residence Life 

strongly believes that living on campus is an integral component of 
oneôs educational experience at North Georgia. 

 
North Georgia currently houses over 1300 non-cadet residents on 

campus in one of three housing styles: traditional, suites, and 
apartments.  Both upperclassmen and freshmen residents are housed 

in all three areas. 

 
All double-occupancy traditional and suite-style residence hall rooms 

are furnished with 2 chest of drawers, 2 desks, 2 chairs, and 2 single 
beds which may be left single, lofted or bunked.  Traditional residence 

hall rooms also have 2 wardrobe units while suite-style rooms have 2 

closets.  All suite-style residence hall rooms, as well as male traditional 
residence hall rooms have extra long mattresses while female 

traditional residence hall rooms have standard twin-size mattresses. 
 

Owen Hall is an apartment-style residence hall offering residents 4 
private bedrooms, 2 shared bathrooms, a living room, and a kitchen.  

 

Each residence hall room is wired for network access and has satellite 
cable service provided.  
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Room Size  

Hall   Carpet   Color          Size  
Donovan YES  Mauve         10ôx12ô 

Lewis Annex YES  Neutral         11ôx14ô 
Lewis Hall YES  Deep Green/Purple   12ôx14ô 

NG Suites YES   Neutral/Brown        19ôx11ô 

* NG Suites   YES  Neutral/Brown         12ôx11ô         
Owen Hall YES  Neutral         8ôx12ô (Bedroom) 

 
Window Size  

Hall     Window  
Donovan   32ò wide x 60ò high 

Lewis Annex   36ò wide x 58ò high 

Lewis Hall   42ò wide x 60ò high 
North Georgia Suites  36ò wide x 58ò high 

Owen Hall   72ò wide x 60ò high 
 

All reported sizes are approximate. Room and window sizes 

may vary.  
 
* Single Occupancy dimensions 
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Important Phone Numbers  
 
Administration  

Vice President for Student Affairs  706-864-1818 
Dean of Students    706-864-1900 

Residence Life     706-864-1902 

Counseling and Student Development  706-864-1819 
Student Disability Services   706-864-2782  

Career Services     706-864-1951 
Student Activities    706-864-1643 

Financial Aid     706-864-1412 
Business Office     706-864-1407 

Registrarôs Office    706-864-1760 

 
Campus Services  

NGCSU Directory Assistance   706-864-1400 
Public Safety     706-864-1500 

Information Technology    706-864-1922 

The Computer Hub    706-867-2828 
Student Health Services    706-864-1948 

Campus Dining Menu Line   706-864-1638 
Campus Connection Bookstore   706-864-1635 

Post Office     706-864-1634 
Print Services     706-864-1631 

Auxiliary Services    706-864-1439 

Parking Services     706-864-1434 
SAINTS Card Office    706-864-1434 

 
Residence Halls      

Donovan RA Office    706-864-1816 

Lewis RA Office     706-864-1439 
NG Suites Office     706-867-2104 

Owen Hall Office    706-867-3000 
 

Cadet  
Commandantôs Office    706-864-1786 

Military Department    706-864-1776 

Galliard Hall     706-864-1917 
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¶ Can I live in an apartment off campus?  

You must meet the requirements of North Georgia Residency policy 

found on page 4 in order to commute.  
 

¶ Can I stay on campus during holidays and breaks?  

The Traditional Residence Halls close between semesters and for    

Thanksgiving and Spring breaks. NG Suites is open continuously 
from mid-August to May. Owen Hall is open continuously from mid-

August through July. You should plan in advance and make other 
housing arrangement during these times. Please see page 13-14. 

 
¶ What if I get sick after hours?  

When medical treatment is needed after clinic hours or  during 
weekends, there is a hospital located nearby. Chestatee Regional 

Hospital: (706) 864-6136. The 911 Emergency number is also avail-
able. 
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The Residence Life Staff  

Resident Assistants (RAs) are undergraduate students who 
live on each floor of the 
residence halls.  Their 
responsibilities are to 
p r o v i d e  s u p p o r t ,       
fac i l i ta te personal 
growth and community            
development, provide 
educational and social 
programs, interpret   
policy, communication    
important information, 
and give assistance or 
refer residents to someone who can assist them. 

Resident Directors (RDs) are full-time professional or    
graduate live-in staff in each of the major residence halls.  They 
supervise RAs and the overall operation of the residence hall.  
The are available to assist in conflict resolution, to communicate 
information, to offer perspective, and to interpret university   
policies. 

The Director of Residence Life is responsible for the overall 
housing and residence life operation, including staffing, training, 
programming, policies, maintenance, room assignments, and  
discipline.  

The Assistant Director of Residence Life assists with the 
overall housing and residence life operation, including housing 
capacity and housing contracts.  
 
The Residence Life Office is located in Barnes Hall 112/
Stewart 361. Any issues of concern regarding housing and       
residence life that cannot be resolved with the assistance of the 
RA or Resident Director may be taken to the Director of        
Residence Life to be discussed and resolved or appropriately    
referred.  The office is open Monday through Friday, 8AMð5PM 
or on the designated University schedule. 
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North Georgia Services  

Saints Card  
For a North Georgia College & State University student, the Saints Card 

is an essential component of the college living and learning environment.  
All North Georgia students receive a personalized Saints Card that serves 

as their student identification card, provides access to their residence 

hall, campus facilities and events, as well as dining and library services.  
 

Students should carry their Saints Card at all times.  For studentsô     
convenience and parentsô peace of mind, we have extended the      

functionality of the Saints Card to include CampusCash.  

 
CampusCash is a flexible spending account that is used to cover all the 

studentôs expenses including textbooks, photocopies, food and vending 
needs without the need for a credit card or cash.  For more information 

and to learn how to deposit money onto your account, please visit us 
online at www.northgeorgia.edu/saintscard.  Feel free to contact us at 

706-864-1404 with any questions or comments about the Saints Card 

program. 
 

Saints Dining  
Our brand new, state-of-the-art Dining Hall will take you on a tour of the 

world, as you travel from our Southern Kitchen to the Mongolian Grill, 

then to the Italian Marketplace featuring a wood -fired brick pizza oven, 
or to any of the other many destinations.   If youôre looking for quick and 

delicious food on the run, then head over to Java City in the library, the 
food court in Hoag Student Center South, P.O.D. Express in the HNS 

building or to our newest retail location, Starbucks, adjacent to the 

bookstore. All traditional resident students and suite -style residents are 
required to purchase a meal plan.   Students are initially assigned to the 

All Access Plan (the most economical plan, with unlimited access to the 
Dining Hall during all open hours of operation), but may opt to enroll in 

the Social Light Plan (15 meals/week in the Dining Hall) or  the Master 
Mixer (10/meals per week in the Dining Hall) before or during drop -add. 

 

Owen Hall residents are not required to purchase a meal plan.  How-
ever, residents of Owen Hall may purchase any of the ñtraditionalò meal 

plans or any of the ñblockò plans available to commuters (ñAny 100ò, 
ñAny 50ò, etc.). Traditional meal plans must be purchased through the 

Business Office; Block plans must be purchased through the SAINTS 

Card Office. 
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Frequently Asked Questions  

¶ What items should I bring with me?  

You should bring whatever items will make you feel most at home 

in your residence hall room. There are a few items not allowed 
such as toasters and candles. Please see pages 27-28. 

 
¶ Can I have a computer in my room?  

You may have a computer in your room. All rooms are wired for 

computer access to the campus network. Please see page 9. 

 
¶ What happens if my roommate and I donôt get along? 

We ask that you make every effort to work things out with your 

roommate but if you cannot, there are a couple of times during the 
year which you can change rooms. Your RA is also available as a 

neutral source for help. Please see page 15. 

 
¶ How can I obtain a loft?  

Lofts are obtainable through the Office of Residence Life for a fee 

of $40 for year/$25 for the semester. Only University -issued lofts 
are permissible. Please see page 15. 

 

¶ Can I paint/wallpaper my room?  

Due to the number of different people that utilize the residence hall 
throughout the years, we do not allow you to make permanent 

decorative changes. Please see page 20. 
 

¶ Can I bring my own furniture?  

You are allowed to bring any additional furniture that you deem 

necessary (book shelves, extra single mattress) except for lofts or 
other devices that raise furniture. You are not allowed to remove 

any furniture from your room.  

 
¶ Do I have to buy a meal plan?  

All residents in traditional residence halls and suite-style residence 

halls are required to purchase a 10, 15, or 21 Meal Plan. Please see 
page 8. 

 

¶ Can freshman have a car on campus?  

All students are allowed to have a car on campus. Please see page 
10. 

 
 

 

http://www.northgeorgia.edu/saintscard
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Items NOT to Bring  
Any items with an asterisk (*) are prohibited.  

¶ Lots of stuffed animals 

¶ Lots of needless knick-knacks 

¶ All of your clothes and shoes (Pack for the season) 

¶ Everything in your room at home  

¶ All you high school memorabilia 

¶ Desk or other large pieces of furniture  

¶ Expensive or irreplaceable collectibles or jewelry 

¶ Bad attitudes 

¶ The biggest radio you own 

¶ Every yearbook you were in during high school 

¶ Space heaters* 

¶ Cooking appliances with exposed heating elements* 

¶ Pets* (Only fish are allowed)  

¶ Incense or candles* 

¶ George Forman Grills* (permitted in apartments)  

¶ Toasters* (permitted in apartments)  

¶ Alcohol bottles/containers or other paraphernalia*  

 

 
Items Provided in Each Room  

(based on double occupancy) 

 
2 single beds, bunkable and loftable**  

2 twin mattresses***  
2 chest of drawers 

2 desks 

2 chairs 
2 wardrobes 

Window shades/blinds 
 

**Lofts are prohibited in Owen Hall.  

 
***Mattresses in Lewis Hall, Donovan, and most female Owen Hall 

apartments are standard size; all others are extra long.  
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For more information about our meal plans, locations, hours of         

operation and more, please visit SaintsDining.com or join our Facebook 
group, ñNGCSU FOODò.  You can also call us at 706.864.1770, we are 

happy to answer any questions you have. 
 

Mail  
Every resident student is assigned a Post Office Box.  Boxes are located 
in the Student Center.  Studentôs will receive their box number during 

INTRO and will receive the key when they arrive on campus in the fall.  
Mail should be addressed as follows: 

 

First Name Middle Last Name 
NGCSU Box ####  

82 College Circle 
Dahlonega, GA 30597 

 
Packages sent using a delivery service (UPS, FedEx): 

Use 30597 for the zip code and 82 College Circle for the street address. 

  

Computer Access/Cable Service  
Each residence hall room is wired for computer access to the campus 
network. It is the studentôs responsibility to have the appropriate       

configurations on his/her computer. Please contact the IT Service Desk 

at 706-864-1922 or visit http://www.northgeorgia.edu/helpdesk/  for 
more information.   Each residence hall is also wired for basic  satellite 

TV service.  These services are included as part of the room charge.   
 

Laundry Facilities  
Laundry machines are available in each residence hall at no additional 
cost to residents. 

Donovan Hall ï bottom of C-wing 
Lewis Hall ï 1st floor 

Lewis Annex ï basement 

NG Suites ï on each floor 
Owen Hall ï 1300s and 1500s 

 
All ironing in suites and traditional halls is to be done in the laundry 

rooms where ironing boards are provided.  Students should provide their 
own irons. 

 

 

http://www.northgeorgia.edu/helpdesk/
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Kitchens and Lounges  
There are comfortably furnished lounges and other common areas in 
each residence hall. Reservations for student group use of these areas 

can be arranged in the Residence Life Office.  Reservations for the 
Owen Hall Terrace may be made with the Owen Hall office.  There are 

also kitchens in each traditional residence hall and North Georgia 

Suites.  Students must provide their own cookware and are responsible 
for cleaning up any mess that they make.  

 

Parking and Vehicle Registration  
The Saints Card office distributes parking decals. Here are the         

instructions for registering a vehicle online:  

¶ Go to North Georgia Web Page 

¶ Click on Banner, log on with your 9000# and Password 

¶ Click on Student 

¶ Click on Parking Permits and Citations 

¶ Click on Purchase Permit Parking Permit (The cost is set to $0.00. 

Parking fees are deducted from your student account.)  

¶ Enter vehicle information and select the "continue" button  

¶ Select the vehicle you are applying for and click on the "Purchase 

Permit" button  

 
Once a student has registered a vehicle on line, the student should 

come by the Saints Card Office to obtain his/her parking decal.  Please 
note that students are issued one decal per academic year. 

 

Banking Services  
Students may cash checks on campus in the Comptrollerôs Office.     

Students who desire an account with a local banking institution should 
contact area banks to learn more about the special services that they 

provide for university students.  
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This list provides suggestions from 

current residents. You do not have 
to bring all of this, and you may 

want to contact your roommate in 
advance to decide what you can 

share. Remember, there is limited 

space in the rooms. 
 

Academic Items  
¶ A computer & printer (though 

we have great computer labs 

on campus) 

¶ Flash drives 

¶ Notebooks 

¶ Pens & Pencils 

¶ Index cards & highlighters  

¶ Paper clips, folders, and other 

school supplies 

¶ Calculator 

¶ Backpack 

 
Room organization &        

decoration  

¶ Calendar 

¶ Drive erase board & pens for 

door 
¶ Study lamp 

¶ TV/DVD player 

¶ Small Refrigerator (1.7 amp 

or less) 
¶ Rubbermaid containers for 

food 

¶ A hot pot  

¶ Posters and decorations 

¶ 3M strips/3M hooks 

¶ Small fan 

¶ Air machine (for asthma)  

¶ Anything that will save space, 

such as stackable shelves, 

storage containers, something 

to put shoes in/on  
 

Personal Items  

¶ Camera to record memories 

¶ Photo albums 

¶ Alarm clock 

¶ iPod/Headphones 

¶ Small tool set 

¶ Flashlight 

¶ Umbrella 

¶ Shower caddy with holes in 

the bottom  

¶ Shower shoes 

¶ Robe 

¶ A pillow 

¶ Sunglasses 

¶ Jacket 

¶ Slippers 

¶ Pajamas you feel comfortable 

wearing on the hall  
¶ Pictures from home 

¶ A few of your favorite things 

that make you comfortable  

 
Other supplies  

¶ Snack food and drinks 

¶ Basic eating utensils, plate, 

bowl, cups, etc. (Dishwasher 

safe) 
¶ Coffee pot with Automatic 

Shutoff option 
¶ Manual can opener 

¶ Laundry detergent, stain   

remover, fabric softener 

¶ Laundry basket 

¶ Iron  

¶ Extra towels, sheets, and 

blankets 

¶ Stress relievers (videos, good 

books, etc.) 
¶ UL approved extension cords 

and surge protectors 
¶ Safety pins 

¶ A smile and an open mind 

Suggested Items to Bring  
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Residence Hall Association  
The Residence Hall Association (RHA) is a student-led organization, 
focused on advocacy, resource-building through programming and    

networking, and leadership within the residence halls.  RHA is an     

affiliate of the national organization, National Association of College and 
University Residence Halls, Inc. (NACURH) and participates in the    

government, networking, and advocacy opportunities provided by 
NACURH through participation in the regional affiliate, South Atlantic 

Affiliate of College and University Residence Halls (SAACURH). 

 
At North Georgia, RHA is a small but developing organization.  All    

students living in the residence halls are members of the Residence Hall 
Association through payment of their Housing Activity Fee.  Students 

may become actively involved in RHA through their Building Councils. 
Each residence hall elects a group of students to represent them to the 

larger RHA body and the university community. The building councils 

will also develop programming and involvement opportunities for the 
students living in their halls based on that communityôs needs and 

ideas. 
 

There are quite a few goals that RHA has for the upcoming year in 

terms of university involvement and recognition. RHA representatives 
will be asked to serve on university committees in order to provide a 

residence hall student voice as well as to advocate for the common 
needs experienced by this population. RHA will also being working to 

recognize students and offer service opportunities to compliment the 
experiences offered by North Georgia. 

 

Fundraising will be another essential part of the upcoming year for 
RHA.  In order to sustain itself and provide future programming and 

networking opportunities for RHA members, RHA will begin           
brainstorming and researching fundraising methods and ideas that 

would best fit the needs of the organization.  The focus of the       

fundraising will be double-sided, providing funds for RHAôs activities but 
also creating recognition opportunities for students.  

 
If you are interested in becoming a part of RHA, contact                 

Rachel Baker, RHA advisor, at (706)867-3000 or via e-mail at 
rbaker@northgeorgia.edu! 
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Policies and Procedures  

All residents are required to abide by all policies listed in the 
Residence Life Handbook as well as the Student Code of     

Conduct.  
 

In order to be eligible for on -campus housing, a student must be     

enrolled full time (12 credit hours or more).  Students who wish to live 
on campus and are enrolled for less than the minimum number of 

hours must obtain advance approval from the Director of Residence Life 
or Assistant Director of Residence Life. 

 
In order to live in all NGCSU residence halls, a student must complete a 

housing application, pay a $250 housing deposit, and complete a    

housing contract. 

 

Residence Hall Contracts  
The contract defines the terms, length, and conditions of occupancy of 

the specific housing style.  Each year, residents are required to sign a 
new housing contract.  As long as a student remains enrolled at North 

Georgia, the student is bound to the terms of the housing contract and 
is responsible for payment of all room fees for the full length of the 

housing contract.  Should a student decide that he/she wants to cancel 

a current housing contract prior to the end of the contract term, the 
student must complete a Housing Cancellation Request (found on the 

Residence Life webpage).  The student remains financially bound to the 
terms of the housing contract until the student or the Residence Life 

Office is able to find another student to take over the housing contract. 

A student may find another student (not currently under a housing  
contract) to take over the remainder of his/her housing contract.    

Residence Life will assist this process if other students desire to take 
over the space.  Once the Housing Cancellation Request has been 

granted, the student will be notified by Residence Life and will be    

required to pay a $50 transfer of contract fee.   
 

If a student wishes to cancel a future housing contract, the student 
must fill out the Housing Cancellation Request Form.  If the Housing 

Cancellation Request Form is received by April 1st for fall semester and 
November 1st for spring semester, the student will be released from the 

housing contract at no penalty.  If the Housing Cancellation Request 

Form is received after this date, the student will be financially          
responsible for the housing contract until he/she finds a student to take 

over the contract or Residence Life is able to offer it to another student.  

mailto:rbaker@northgeorgia.edu
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Once this occurs, the student will be required to pay a $50 transfer of 

contract fee in order to be released from his/her housing contract.  
 

Students who have completed a traditional residence hall contract may 
choose to forfeit the $250 housing deposit instead of finding a student 

to take over the housing contract if the Housing Cancellation Request 

Form is received after April 1st for Fall semester, and November 1st for 
Spring semester. 

 

New Applicants  
All new freshmen or new transfer students who have completed a 

housing contract may cancel his/her housing contract without penalty 
prior July 1st for Fall semester or November 15th for Spring semester. 

 
When written notification of cancellations are made after July 15 for 

Fall Semester  and December 1 for Spring Semester , and the    
student remains enrolled at North Georgia for that semester, the     

student is bound to the terms of the contract and is responsible for 

payment of all room fees for that semester.  
 

Length of Housing Contracts  
¶ Apartment contracts begin August 14th, 2011 and end on July 31st, 

2012. 
¶ North Georgia Suite contracts begin August 14th, 2011 and end May 

7th, 2012. 

¶ Traditional contracts begin August 14th, 2011 and April 29, 2012.  

Traditional residence halls will be closed: 
      - November 22-27, 2011    - December 7, 2011-January 5, 2012 

      - March 9-18, 2012 
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in hallways if they are either a resident of the building, or if they are 

escorted by a resident of the buildings. Visitation policies must be    
observed. 

 
Severe Weather Policy  

In the event of severe weather, students who have registered should 

receive notification via Connect Ed.  Residence Life staff may also issue 
severe weather warnings which may require student response and/or 

compliance.  Students should heed these warnings. Failure to comply 

with the instructions of a member of the Residence Life Staff will result 
in disciplinary referral. 

 

Space Reservation Policy  
Residence Life allows individuals and groups of students to reserve 
common spaces within or around the residence halls at no fee.      

However, reservations must be made via the Residence Life Office and 

must include a resident host and contact information as well as a     
specific date and times of reservation.   Residence Life reserves the 

right to adjust or cancel reservations when necessary.   Any group   
reserving space in the residence halls must abide by North Georgia and 

Residence Life policies.  
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North Georgia Suites  

The bulletin board to the left of the fireplace has been designated as 
the policy posting area for student organizations.  Large Banners may 

be posted on the brick walls and posts in the main lobby area. Student 
organizations may NOT post banners or flyers on the large panes of 

glass facing out towards the parking lot or attached to the outside of 

the building.  Student organizations must get permission from the  
Residence Life Office before posting signs within the courtyard areas. 

 
Student organizations are allowed to post items on residentôs doors or 

in hallways if they are either a resident of the building, or if they are 
escorted by a resident of the buildings.  Visitation policies must be   

observed.   

 
Donovan Hall  

The bulletin board to the left of the RA desk may be used for student 
organization postings. The front window panes may be also used to 

hang banners. Banners may not be hung in front of the RA desk, nor 

can flyers be posted on the bulletin board to the right of the RA desk, 
in the Donovan lobby area or in any other part of the building.  Student 

organizations are responsible for using their own supplies to hang   
banners and flyers. Student organizations are responsible for removing 

all banners and flyers after the event has passed.   
 

Lewis Hall/Lewis Anne x 

The bulletin board located behind the RA desk has been designated as 
the policy posting area for student organizations.  Large banners may 

be placed on the wall behind the RA desk, in the entry way of Lewis 
Hall or in the Lewis Annex lobby (not on windows).  Flyers may also be 

placed on the cork board in the main lobby area.  

 
Student organizations are allowed to post items on residentôs doors or 

in hallways if they are either a resident of the building, or if they are 
escorted by a resident of the buildings.  Visitation policies must be   

observed. 

 
Owen Hall  

The bulletin board adjacent to the stairwell, near the elevator on the 
main floor (1200s) has been designated as the policy posting area for 

student organizations.  Large banners can be posted on the blank wall 
across from the elevator on the main floor (1200s). Posting on the   

balcony that opens to the Terrace is prohibited.  

 
Student organizations are allowed to post items on residentôs doors or 
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Housing Deposit  
The housing deposit serves as a reservation fee and a residence hall 
damage deposit for the duration of the residentôs stay in the North 

Georgia residence halls.  Fines for any damages at the final checkout 
will be deducted from the deposit.  If there are no damages, the entire 

deposit will be returned to the resident, as long as the resident is not 

under obligation for a subsequent housing contract.   Deposits are    
refunded through the method that the student has refunds set up with 

the Business Office. 
 

Housing/Roommate Assignments  
Housing contract offers are made in accordance with the date a       
studentôs completed housing application and deposit are received and 

in consideration with available housing.  In order for students to be 
paired as roommates, they must mutually request each other, have 

completed the same type of housing contract and adequate space must 
be available.  Roommate matches are completed by the Residence Life 

Office with respect to each residentôs preferences listed on the Housing 

Application.  Housing assignments are made without regard to age, 
race, creed, color, religion, national origin, or sexual orientation.  

 

Opening and Closing of Residence Halls  
All residence halls open to freshmen on Saturday, August 13th, 2011. 

Returning and upperclass residents may check-in on Sunday, August 
14th.  All residents will be assigned a specific timeframe to check-in on 

the assigned date.  Upon arrival, each resident must check in with a 
Resident Assistant in his/her assigned building.  Students who are   

unable to check in during this time should contact the Residence Life 

Office at 706-864-1902. 
 

For traditional residence halls  
Residents are expected to check out of the traditional residence halls at 

the end of each semester within twenty -four hours of their last     

scheduled exam.  Check out procedures will be published and         
distributed within the last two weeks of each semester.  Any resident 

remaining in the building after the residence halls are scheduled to 
close will be assessed an improper checkout fine.  Residents are NOT 

required to remove their belongings between Fall & Spring semesters 
unless they are changing rooms. 

 

In addition to closing between semesters, the traditional residence halls 
will close for Thanksgiving Break and Spring Break.  Students must plan 

in advance and make other housing arrangements during these times. 
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North Georgia Suites & Owen Hall  
North Georgia Suites contracts end on May 7, 2012.  Residents may 

have the opportunity to complete a summer housing contract.  Owen 
Hall  contracts end on July 31, 2012. 

 

Damages  
Each resident is responsible for the condition of their room and for all 

the furnishings within their room during the time that he/she is       
assigned to the room.  At the initial check -in, each resident will sign a 

Room Condition Report that lists any damages that exist in the room, 

apartment, or suite.  Upon checking out of the room, the resident will 
present the room to their RA.  Any damages or changes in the room 

status will be noted on the Room Condition Form.  Charges for      
damages and/or cleaning will be determined by the university at its sole 

discretion.  Repairs and replacements of items may not be completed 
by residents including painting.  Failure to pay damage charges will  

result in a hold being placed on a studentôs records, which prevents the 

student from registering, obtaining transcripts, or receiving a diploma.  
Charges will only be withheld from the studentôs housing deposit     

following the studentôs final semester in residence. 
 

Shared Responsibility  
When two students share a room, each student is responsible for the 
contents, noise level/activities, and damages that occur in a room.  

Likewise, apartment and suite residents are equally responsible for the 
damages that occur in shared common spaces within the apartment/

suite.  If a student is concerned about possible violations or damages, it 

is his/her responsibility to discuss this with his/her RA, Resident       
Director, or the Director of Residence Life.   

 

Key Policy  
Each student in North Georgia Suites and Owen Hall is issued a key to 

his/her assigned bedroom.  North Georgia prohibits use of this key by 
any person other than the resident to whom the key is assigned. If a 

key is lost, it must be reported to the Residence Life Office so that the 
lock can be changed for security purposes.  The student is responsible 

for the lock and key replacement cost of $100.  Students gain access to 
suites, apartments, and traditional residence hall rooms with their 

Saints Card.  Use of a Saints Card by any person other than the 

student to whom the Saints Card belongs is a violation of the 
University Student Code of Conduct.  The loss of a Saints Card 

should be reported to the Saints Card Office. 
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Flu Policy  
Any student who is sick should be directed to Student Health Services.  
Students who are diagnosed with a fever of 100.5 or above and       

respiratory symptoms may be assumed to have the flu and will be    
instructed to go home until they have had no fever for 24 hours 

(absent fever reducing medications such as ibuprofen).  When a      

student is diagnosed with flu -like symptoms, Student Health Services 
will ask for permission to discuss the flu with their roommate(s).  

Roommates will be given an information sheet about the flu and      
notified that a housekeeper will disinfect their room.  

Students will be instructed to go home when possible.  Student Health 

Services will send an email to faculty members notifying them of the 
student's inability to attend class.  Students who are unable to go home 

will be relocated into a vacant room until the student is cleared to     
return to class.  The Dining Hall will be notified regarding the studentôs 

situation in order to allow meals to go.  Students who are ready to   
return to class will need to be cleared by Student Health Services and 

will receive a written notice to take to their professors certifying that 

they may return to class.  
 

Posting Policy  
Student organizations hanging flyers, banners and other handouts are 

allowed to post them in the appropriate designated areas within the 

residence hall. 
 

In the month of August, Greek organizations may not post any        
advertisements for a specific fraternity/sorority. A designated time will 

be set for all Greek organizations to post door tags, flyers, etc. within 

the first week of school.  This time will be set with the cooperation of 
the Coordinator of Greek Life.  No student organizations should leave 

any advertisements at the desk for students to pick up. This includes 
anything quarter sheet sized. Student organization also may not chalk 

near any of the residential buildings, nor can they have any             
representative or student handing out flyers as students walk into the 

buildings.  

 
Residence Life will take down advertisements that are out of date, 

deemed inappropriate, or do not comply with this posting policy.   
Handouts and/or coupons may be left at the RA desk but will be purged 

after 48 hours.  
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Policy Regarding Missing Students  
Each student, age 18 or above, has the option to identify, via Banner 
account, a person to be contacted by Campus Police no later than 24 

hours after the student is determined to be missing.   This contact may 
not necessarily be the same as the emergency contact listed for the 

student.  Students under the age of 18 who are not emancipated will 

be informed each academic year that the institution is required to notify 
the custodial parent not later than 24 hours after the time the student 

is deemed to be missing.  
 

If a member of the University community (faculty, staff, or student) has 

reason to believe that a student who resides in University -managed 
housing is missing, he or she should immediately notify Campus Police 

at 706-864-1500.  Campus Police will generate a missing person report 
and initiate an investigation.  

     
Campus Police will investigate the missing person report and determine 

if the student is missing and has been missing for more than 24 

hours.   Circumstances may include: 
 

Å    A Student is out of contact after reasonable efforts have been made 
to reach the student, via phone, email, text, and visits to on -

campus room; 

Å    Conditions that may indicate an act of criminality is involved;  
¶ Conditions that may indicate physical safety is in danger; 

¶ Conditions become known that indicate medicine dependence may  

threaten health; AND/OR 

Å   Existence of physical/mental disability indicating the studentôs physi-
cal safety could be in danger. 

 

If the student is deemed missing for more than 24 hours, Campus    
Police will notify the studentôs confidential contact no later than 24 

hours after the student is determined to be missing.    For students  
under the age of 18 who are not emancipated, Campus Police will    

notify the custodial parent not later than 24 hours after the time the 

student is deemed to be missing. 
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Loft Reservation and Rental  
Residents in traditional residence halls and North Georgia Suites may 
reserve the necessary equipment (bed ends, pins, and stabilizing unit) 

in order to loft their beds.  Reservation forms are mailed out with   

Housing Assignments and should be returned to the Residence Life  
Office along with the reservation fee.  Reservations will be accepted on 

a first-come/first -serve basis.  Rentals are non-refundable.  If a        
studentôs chooses to give-up his/her loft, there is no guarantee that the 

loft will be available to that student at a later date.  Lofts are prohibited 
in Owen Hall. Students may not loft or raise beds by any other means.  

 

Room Change  
There are two room change periods during fall semester and one room 

change period during spring semester. See the Residence Life Calendar 
for specific dates.  Unless there are extenuating circumstances, this is 

the only time for students to initiate and complete room changes.  

When there are extenuating circumstances, the resident must come to 
the Office of Residence Life for permission to move. 

 
Before moving into a new room (or swapping rooms), a student must 

complete the Room Change Request Form and deliver it in person to 

the Residence Life Office.  The Residence Life Office will then give  
written authorization necessary for the room change.  The student 

takes this authorization to the RA on duty.  The RA checks the resident 
out of his/her room and into the new room, following the guidelines for 

normal check out and check in.   Failure to obtain  the form before 
moving may result in disciplinary action.  

 

Consolidation of Vacancies  
The Office of Residence Life must consolidate residents without    

roommates/suitemates in each residence hall. If a resident finds     
himself/herself without a roommate, he/she will be assigned another 

roommate or will be assigned to another room at the discretion of the 

Office of Residence Life.  
 

Residence Hall Security and Safety  
To insure the residentsô security, each residence hall is locked at all 

times.  Residents of the building have access 24 hours a day through 

the use of their SAINTS card and/or room key. Propping building doors 
breaches campus security and any students found propping doors will 

face disciplinary action.  Residence Life strongly recommends that   
residents lock their rooms when leaving for any amount of time.  
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Access Control  
To protect residents, NGCSU maintains an access control system in 
each residence hall.  Each external door remains locked from the     

outside under normal, non-emergency circumstances.  Students may 

exit the residence halls through any door, but card readers only reside 
on the external doors with the most visibility.  In addition to the      

residents of the specific building, limited authorized personnel may  
enter the residence halls. 

 

Focusing on a defense-in-depth philosophy, NGCSU also uses devices to 
record activity at each door in the residence halls.  The external door 

will trigger an audible prop alarm whenever they are held or propped 
open.  RAs on duty monitor these incidents and control the prop 

alarms.  Prop alarms and external door activity is also monitored by 
Public Safety at the Communications Center. 

 

Room Entry  
North Georgia officials, including the Residence Life Staff members, 

reserve the right to enter a studentôs room, locked or unlocked,      
anytime that it is deemed necessary, such as for policy enforcement, 

maintenance of safe living conditions, improvements, routine         

maintenance inspections, or to control rooms in the event of an    
emergency which jeopardizes the well being of the occupant or other 

students on the hall.  
 

Unclaimed Items  
Residents who leave items after their checkout will be charged a    
minimum of $25 for few items and a maximum of $250 for many items.  

All food items will be thrown away along with any items that are 
deemed unsanitary.  Other items will be stored no more than 30 days.  

The student will receive notice via email.  

 
Health and Safety Checks  

RAs will inspect all rooms on their hall at a time designated by the  
Resident Director to check the health and safety of the room. This will 

occur monthly in traditional halls and quarterly in Owen Hall and North 

Georgia Suites.  This check insures the safety of the residence hall and 
occupants and is not to be construed as a room search.  Specific points 

that should be checked include the sanitary condition of the room,   
prohibited items (appliances, candles, alcohol bottles, etc.), indications 

of pets in the room, food left open to attract bugs, mold and mildew,   
broken outlets or light fixtures, fire or safety hazards, etc. Any       

problems not caused by the resident must be reported to North Georgia 

Physical Plant as appropriate. 
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Fire Safety  
NGCSU prohibits burning candles, incense, or any other product in the 
residence halls.  Any appliance with an exposed heating element is also 

prohibited.  Please do not bring these items to campus.  All ironing is to 
be done in the laundry room in traditional residence halls and suites.  

To prevent serious accidents in the event of a fire, students must keep 

hallways clear at all times.  In addition, no more than 20% of wall 
space may be covered and nothing on the walls or doors should be 

touching the floor or ceiling.  For more information on fire safety, see 
the Student Code of Conduct in the Student Handbook.  Other items 

prohibited from the residence halls:  

¶ Refrigerators larger than 1.7 amps 

¶ Coffee makers without automatic shut -off feature  

¶ Extension cords that are not UL approved 

¶ Outside antennas or altered wiring system 

¶ Electrical cords in poor condition 

¶ Shoes or other items left in hallways 

 

Fireworks  
Possession and or use of fireworks and/or sparklers are prohibited in 

the residence halls of NGCSU. 
 

Weapons/Firearms  
Students are prohibited from the possession of firearms, ammunition, 
or other dangerous instruments on campus property.  This includes 

knives longer than 2ò.  It is a federal law that no firearms will be     
permitted in the residence halls at any time.  

 

Tobacco  
NGCSU is a tobacco free campus.  Use of any tobacco products on the 

university property, except for the three designated smoking areas, is 
strictly prohibited.  

 

Illegal Drugs  
Use and/or possession of illegal drugs and narcotics is against State 

and University regulations and is not permitted on the university    
campus.  All drug paraphernalia is prohibited in the residence halls.  

Failure to follow this policy will result in immediate referral for         

disciplinary action. 
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Certain maintenance procedures, such as changing a light bulb in a 

room should be completed by the Housekeeping staff.   
 

Storage Areas  
NGCSU does not have adequate space for storing residentsô extra    

belongings.  There is no summer storage available for students       

returning the following year.  
 

Paint Policy  
Plant Operations paints the rooms in the residence halls on a rotating 

basis, as funds are available.  Students are not allowed to paint their 

rooms unless given permission by the Director of Residence Life. 
 

Bicycles  
Non-motorized bicycles are permitted in student rooms.  Bicycles are 

not to be ridden or stored in hallways, lobby areas, or stairwells.      

Bicycles should not be attached to railings or anywhere that obstructs 
access to sidewalks or entrances.  Racks are available outside each 

residence hall.  Bicycles left unattended in the residence halls other 
than in student rooms will be turned over to the Department of Public 

Safety. 

Trash  
Residents of Owen Hall and North Georgia Suites are required to place 

their room trash in dumpster locations provided close to each building.  
Residents of traditional residence halls should place trash in designated 

receptacles in central hallways so that the custodial staff can remove 
trash from the building.  Trash should not be placed in hallways.  North 

Georgia Suites trash can is located in the parking lot near the Health & 

Natural Sciences  building. The Owen Hall trash can is located at the 
end of the south wing of the building.  

 

Pets  
No animals, with the exception of fish in properly maintained aquariums 

of 20 gallons or less, will be allowed in the residence halls. 
 

Misplaced property  
Each student room is provided with certain items of furniture.  Students 

may not move additional items into their rooms from public areas of the 

halls or from other student rooms.  Students may not remove items 
that are furnished by the university.  Students may not put any room/

apartment/suite items into the hallways.  
 

 

 

17 

 

If any Residence Life Staff or Plant Operations Staff member enters a 

room, suite, or apartment and encounters conditions that may       
challenge health & safety standards, the residents will receive written 

notice (via email) that another Health & Safety inspection will occur 
within 24 hours.  

 

Residence Life encourages all residents of Owen Hall and North Georgia 
Suites to create and post a cleaning schedule for bathroom areas (and 

kitchen areas for Owen Hall).  This will allow the Residence Life Staff to 
understand who should be accountable for unsanitary conditions. 

 

Curfew Rules  
All incoming freshmen residents are required to honor curfew for the 

first three weeks of fall semester.  Curfew is designed to enhance the 
relationships that residents create with their neighbors while living in 

the residence halls. Curfew begins at 10:15 pm Sunday through   
Thursdays. There is no curfew on Friday and Saturday nights. 

 

If residents need to return after curfew or if you need to spend 
the night elsewhere, they must get permission from their  

Resident Director prior  to missing curfew.   
 

The following excuses will be accepted:  

1. The resident must go home due to an emergency. 

2. The resident has a previously scheduled event which will keep him/

her away overnight.  

The following are NOT excuses that will be accepted:  

1. The resident is studying in another residence hall, apartment, or off 

campus. 
2. The resident is scheduled to work late ï regularly.*  

3. The resident is going to a party or other social event.  

*If a resident works off campus, he/she must reschedule work time so 

that he/she can maintain curfew.  If this is not possible, the resident 
must be prepared to show proof to the Resident Director that he/she 

has to work those hours, including proof of employment and proof of 
the need to work during curfew. If a resident breaks curfew, he/she will 

be referred to the Resident Director or the Director of Residence Life.  
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Quiet Hours  
Quiet hours are designed to provide an optimum learning and living 
environment.  Each residence hall will designate quiet hours based on 

consensus of hall members.  Quiet hours will be from either 9:00 p.m. 
ï 9:00 a.m. or 10:00 p.m. ï 10:00 a.m.  

Courtesy hours will be in effect during all other times.  Noise should be 

kept at a minimum and a request from any resident for a quieter     
environment should be honored.  24-hour quiet hours will be enforced 

during final exam week.  This is called ñDead Hall.ò 
 

Visitation  
Traditional residence halls  
Guests may only visit the room/hall for which they have registered and 

must be escorted by their host any time they are in the hallway,    
stairway or elevator.  

 
Guests may not use restrooms belonging to members of the opposite 

gender.  

 
Sunday -Thursday 1 PM ð 10 PM  

Friday -Saturday 1 PM ð 1 AM  
 

If the visitor is a North Georgia student, the visitor will swipe his/her 

SAINTS card at the RA desk upon entry and exit.  This will create a  
record of the visit.  

 
If the visitor is NOT a North Georgia student:  

1). The resident will fill out his/her guestôs full name and the room 
number they will be visiting in the Visitation Log Book.  

2). The RA should take the guestôs picture identification card or 

driverôs license and file in the ID box.  
      3). The resident should ensure that the guest is escorted to their 

room. 
 

North Georgia Suites  

In North Georgia Suites, visitation by members of the opposite gender 
in suites is limited to the following times:  

 
Sunday ï Thursday   10 AM ï Midnight  

Friday & Saturday     10 AM ï 2 AM  

 
Sign in is required for the entire period of visitation.  A guest of the 

opposite gender is required to be accompanied anytime that he/she is 
in a suite or on any single gender hallway.  
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Owen Hall  

In Owen Hall, visitation by member of the opposite gender in       
apartments is limited to the following times:  

 
Monday ï Thursday  10 AM ï Midnight  

Weekend Visitation  Friday 10 AM ï Sunday midnight  

 
Sign in is required for the entire period of visitation.  A guest of the 

opposite gender is required to be accompanied anytime that he/she is 
in an apartment.  

 
Overnight Guest Policy  

North Georgia welcomes visitors to campus.  For security purposes, we 

require registration for overnight visitors in the residence halls, and by 
Board of Regentôs policy, all guests are required to pay a residence hall 

usage fee.  At North Georgia, the money collected as a result of this 
policy goes directly to the residence hall account and is used to       

upgrade the building and/or benefit the residents.  
 
It is the studentôs responsibility to register his/her guest at the RA   

office and to pay the guest fee to the Business Office. The RA must 
insure that the guest has been registered properly.  Guests under the 

age of 12 are not permitted to stay overnight.  

 
Roommates must have prior knowledge and approve all overnight 

guests.  In the event that an overnight guest presents a problem in the 
room/suite/apartment, a roommate conference may result.  The North 

Georgia student is always responsible for the conduct of his/her over-

night guests. 

Babysitting policy  
Babysitting is NOT permitted within the residence halls.  Guests under 
the age of 12 may visit periodically, but may NOT stay overnight at any 

time. 

 

Maintenance  
Report all maintenance problems immediately and to the appropriate 
college personnel so repair can be arranged quickly.  General        

maintenance problems on the hall, rooms, or apartments should be 

directed to the RA, who will contact the appropriate personnel. The 
maintenance of residence hall washers and dryers, ice machines, and 

vending machines is the responsibility of Auxiliary Services. Always give 
exact information about the problem and the location of the problem, 

and give your name to the personnel in these offices, so that they may  
contact you if they need further information.  


