Frequently Asked Questions

General Questions:

1. What types of payment does the bookstore accefiBookstore accepts cash, cadet
accounts, financial aid/third party accounts (dgispecific dates at the start of term), checksh(wit
ID), and credit cards (Master Card, Visa and Discanly).

2. What are the store hourghe bookstore is open during the term, exceptdarraer;
Monday, Tuesday, Thursday: 7:30-5, Wednesday: 7:80-and Friday: 7:30-3:00. During the
summer, the bookstore is open Monday-Friday froB®-2:30. The bookstore has extended hours
during the first week of school. These hours argted on the website and in the store. The
bookstore is also open during weekends for spewiahts. Check out the calendar for these dates.

3. Does the bookstore have salasi? bookstore has regular sales throughout the yeahe
Fall, there are three sales scheduled (Fall Harizesid Merchandise, and Holiday). In the
Spring, there are two sales scheduled (60s DaytaleSpring Clearance sale). In the summer,
there is a sale in July. Other sales and promstisa added which are unique to an event or the
current year.

4. Does the bookstore have an online catalgg® We offer diploma frames, clothing,
military, Greek items and supplies through thisseer. Click on the link and it will take you to
the online catalog

5. What kind of products does the bookstore camgé bookstore has a variety of
NGCSU imprinted merchandise-including clothing,itaily issue and general interest, reference
books and textbooks, gift merchandise includingrge selection of Greek items, and general
school supplies (including test booklets, penszaqkr products).

6. What services do the bookstore offani bookstore does engraving, which includes
plagues, name tags, signs, paddles, discs, androd@ums. The bookstore also provides
tailoring, textbook reservations, online cataloit, grapping and balloons.

Textbooks Questions:

1. Why do textbooks cost so much? Why does it déenthe store is gouging me?
In reality, the bookstore doesn’'t make much onitesks. On average, 75% of the retail price on
new books goes back to the publisher, mostly t@cdevelopment of the book and normal
business expenses. The author gets about 12%dtiies. The rest goes to the bookstore to
cover their expenses; staff wages and benefitighfreshelving, check out systems, utilities,
repairs and other expenses. On average just #t9 @mfore taxes) on every dollar you pay for
new textbooks represents profit to the university.

2. Why doesn’t the store pick cheaper books® store is not involved in the textbook
selection. Your professors spend many hours remgewany texts to find just the right ones for
your classes. The professors then tell the stbiehabooks to order.




Why are novels and other books not as expensiwther texts?rextbooks are not
like novels or general interest books, which seltoroader audience. Most textbooks are
specialized and will be purchased by only a reddgismall number of people. To give you
perspective-textbooks would never reach the Nevk Ylames Bestseller lists and be mass
published. Additionally, textbooks include photoslor, graphics, charts, exercises and quizzes
which add to the production cost of the textbooBgatistics show that professors are most likely
to use textbooks with these features in their elassd students are more likely to buy them.

Why should | buy my textbooks at the campus btwwk® All profits from sales in the
bookstore will go back to the university. Many grams and improvements on campus are
funded by the bookstore-where funding would noabailable through state funds. One example
of these improvements was Lewis Hall a few yeackiihis would not have been made possible
without the funds from the bookstore. These fuiadsyell as other revenue generated on campus
are audited by the office of Auxiliary Services.h#viever you purchase your books elsewhere,
the whole university community (including the stoth) essentially is hurt.

Can | reserve my textbooks2s. The bookstore offers this service throughvibbsite or
you can pick up a form in the bookstore. We offfés service for Fall and Spring semesters.
More information can be found under textbook reagowns.

Is buying textbooks online a good ideB&@sure to read the fine print. Some online
sellers offer old editions. Often, they do notédve books in stock and have to order from a
distributor-which adds long delays to shipment$soAyou have to figure shipping costs, which
vary, and costly returns-when they are allowed.nyanline sellers do not give refunds or have
restrictive requirements. Lastly, be wary of adigérg claims. Some online sellers promise huge
discounts that don't actually exist. If you reallgnt to save money, be sure to compare the price
of each book.

What are some tips to buying the right textbookgg your class schedule or course
syllabus with you. Courses have similar namesddtah professors will use different books for
the same course. Utilize the book lists whichprgted online as well as by department in
textbook area. Avoid the crowd by shopping dutess busy times-like first thing in the
morning. Don't hesitate to ask bookstore staffdssistance.

When is buyback schedule®®ybacks are scheduled for the first couple daydasfses in
the fall and spring terms as well as during findtsiery day buyback is also available during the
term (except for the first two weeks of school)at& and times for the major buybacks (the ones
during finals) are posted the week before the dndrms.

Why do | get more money for some books than sthebuyback?rhe value of a
used book depends on whether that particular b&gking to be assigned by an instructor the
next term. Books which are going to be used onpeengenerally have a higher value than books
that will be bought at wholesale. The wholesaleepis determined by the demand of that book
on a national level. It is the same principledu&® cars-a Toyota will have more value than a
Chrysler. Wholesalers buy used books that wiltdsold for use at other campuses in the U.S. or
Canada. The national market value is set by tbesganies, not the bookstore.




10. Why are some textbooks not bought backRere are many reasons why a book might
be turned down for buyback. The store or wholesakyy have reached a quota or possibly the
book is not being used anywhere next term. Thdighdr may be replacing the book with a new,
updated edition and there is no demand for theedidon. The wholesaler that NGCSU uses,
Nebraska Book Compangften will buy old editions if statistics show aetebut at a very low
amount due to the risk. The book may also recui@® or another part that was packaged with
the textbook to have any value.

11. Why doesn’t the store give me more money fos¢hmooks being used again on

campus?Used books are provided by the bookstore as &lgsmnsive alternative for students.
Paying more at buyback means the store would lareide the retail prices of used books.

12. Why doesn't the store sell the used book foistitae price | received at buyback?
The store must add an amount to the price of alth@ndise to help cover the operating expenses
for the store-which includes staff wages, utilifieseckout systems, shelving, repairs and other
expenses.

Uniform Issueand Military Questions:

1. I am an incoming student and will be in corpsyhim | make an appointment to

be fitted for my uniforms?Jniform appointments can be set up by calling (368-1636)

or by e-mailtwholeman@ngcsu.ed®lease include full name, NGCSU Assigned numiber (
available), and indicate whether the cadet is mafemale when making the appointment. This
appointment should be made at leag weeks prior to Frog Week. If the cadet is attending

Basic Training, it is suggested that the cadet waiil after training to make the appointment. In
that case, most of the cadet's uniform items wbelissued by the Army. If the cadet can only
come to NGCSU is during the scheduled INTRO sessiencadet will automatically be
scheduled on the Monday of that session. It ikljiiguggested, because of the number of cadets
being fitted during INTRO sessions, that the cadéedules a personal appointment.

2. How much is the uniform fee and when do | payrTit@ uniform fee is $1305.00. If
the student has had prior service, the fee woulid8®. This amount is deposited into an account
for the student to purchase from.

3. What if | have funds left over after | purchalke tiniform requirementshce the
cadet has all uniform items required, the remaimdéne uniform fee can be used for other
merchandise in the bookstore. If requested, ancefineck can be issued at the end of the term for
any positive balance in a cadet's account.

4. In the letter from the military department, | aeguired to have a trunk and other
personal items; can | purchase these items indb&dbore? The bookstore does sell
the trunk and other military type items. You cades this through the Trunk Order form. Items
such as flipflops (shower shoes), sheets, bathlspwrderwear and other such items are not
available in the bookstore.




5.

| was told that | would be refunded money for umyforms. How do | get this

and when?First of all, this refund does not come from th@ksiore. The uniform
commutation pay is set up in the following way:

a. The first semester of a new freshman dadminsidered a probation period. The cadet must
complete the full semester in the corps and paspltlgsical training (P.T.) test to receive any
reimbursement. If this first semester is the Bathester, the cadet will receive a refund up to
$365 within the first 45 days of the spring semestgthis first semester is the Spring semester,
the cadet will receive a refund up to $365 withia first 45 days of the fall semester. The student
who begins in the spring will receive only this ambin the next academic year.

b. Every year after this initial commutatiomypthe cadet will receive $365 in the spring
semester-within the first 45 days.

c¢. The uniform commutation pay will be dirélefposited into the account set up by the cadet
when he first arrived to NGCSU.

d. Any other questions concerning the unif@ommutation pay can be directed to Elayne
Dowdy, Military department, at 706-864-1785eatowdy@ngcsu.edu

Financial Aid/Third Party Charges Questions (check out information at this

link:

Graduation Questions:

1.

How do | order my academic regalia for gradu&i@naduation order forms are
available at the bookstore registers. These mafitibd out at the register (you can take a form
with you) along with payment. Information requirischeight, weight, phone number and the
degree that you will be receiving.

When do | need to order the academic regatia?best time is early in the term in
which you will graduate. Deadlines are in Octofpeall), March (Spring) and June (Summer).
Orders after the deadline will be subject to afate Deadline dates are posted on the website
(and through the registrar’s office).

When will the academic regalia be ready for pipkin the store?rhe academic
regalia can be picked up the week leading intogatidn. Often, the company will have these
delivered the week before this. You can check Wik store prior to this week to see if they have
arrived yet.

Will I get to keep the academic regali&®@s. All academic regalia is for purchase, not
rental.

Can | get a refund for the academic regalidirid out | am not graduatingRo.
These orders are done especially for you. The $tas limited space and can not stock these.

Where do | order honor stolesdnor stoles are ordergdrough the business office, not
the bookstore. You will be notified via email bktlocation for picking up your order.

| am graduating with honors (i.e. Cum Laude), reldo | get my honor hood?
The registrar will first provide the bookstore st bf graduates who are graduating with honor
status. This is done after all grades are possedily on Thursday afternoon during the week of
graduation. When the bookstore receives thisHishor hoods may be purchased in the store.
You can call the store Thursday afternoon for hastatus at 706-864-1635.




8. How do | order a class ringfhe bookstore sponsors the class ring company wigstthe
NGCSU contract. The company will be on campusasibus times through out the term. Check
out the bookstore calendar and watch for signs vihey will be on campus. They will set up in
the student center lobby in front of the store @ligirom 10-3). You may also call the company
directly or check out their website latp://www.balfour.com/

9. Why are there limited choices for a class ringe Student Government Association,
representing the campus community, decides onpbefecations for class rings. This is
reviewed and/or updated at the time when the usityebids out to ring companies to get the
current contract. This is done usually every SyeadNeither the bookstore or ring company
decide on the ring styles made available. Bottbthakstore and the ring company have to honor
the specifications in the ring contract.




