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FERPA

• Family Educational Rights and Privacy Act

• Protection of our students’ privacy

• Authorization given by student through 
Banner

• Password required to receive information
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Business Office Web Page

• www.northgeorgia.edu/businessoffice

• Fee Payment Deadlines & Instructions

• Tuition & Fees

• Methods of Payment

• Refunds

• Frequently Asked Questions
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Fee Payment Deadlines & Instructions

• Fall Semester 2011 – August 5, 2011

• Late Fees - $6.00 per credit hour

• Student Invoice – Available July 6, 2011

• Charges less anticipated financial aid award

• Drop for non-payment – August 15, 2011

• Drop/Add  payment deadline – August 24, 2011
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Methods of Payment

• Business Office

• Cash, Check or Money Order

• Web Check

• Requires bank routing and account 
numbers

• Web Credit or Debit Card  

• 2.75% fee ($3.00 min.)

• MasterCard, American Express, Discover, 
Diners Club
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Refunds

• Web Credit Cards – Refund to Credit Card

• Easy Refund Card 
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The choice is yours:

• Paper Check

• ACH to Existing Account

• One Account 
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Downtown Office Building – Suite 203

82 College Circle, Dahlonega, GA  30597

BusinessOffice@northgeorgia.edu

706-864-1407 or 706-864-1409
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